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1. Pur pose. To promulgate instructions for the Of-Base Housing
referral Program and mlitary personnel authorized to reside ashore
in the civilian community in a tenant capacity.

2. Cancell ation. MCBO 11101.3 and MZBO 5350. 1.

3. Summary of Revi si on. This revision incorporates MBO 5350.1
and should be reviewed in its entirety.

4.  Backsround. It is Marine Corps policy to provide a personal
and convenient housing referral service to assist mlitary
personnel and their dependents in |ocating suitable off-base

housi ng when Covernnent-owned or controlled housing is not

avail abl e. The Of-Base Housing Referral Program wll be

nondi scri m natory, i.e., facilities will be open to all mlitary
personnel regardl ess of age, race, color, sex, religion or national
origin as required by reference (a).

5. Responsi bilities. Reference (b) governs the |andl ord-tenant

rel ati onship. Public housing units are subject to regulations
promul gated by the Secretary of Housing and Wban Devel opnent where
such regulations are inconsistent with reference (b).

a. Mlitarv Tenants. Mlitary tenants wll conduct thenselves
in the sane exenplary manner as is required when occupying
gover nnent quarters/housing, particularly in the follow ng areas:

(1) Abide by all terns of the |ease agreenent.

(2) Be famliar with and abide by the published rules and
regulations of the rental facility.

(3) Pay rents and other fees when due.

_ (4) Maintain the dwelling, both interior and exterior, in
a high state of cleanliness.
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(5) Gve required witten notice prior to termnating
occupancy.

(6) Leave the rental unit clean and undanaged, and return
all keys to the nanager/owner when vacating.

b. Landl ords. Landl ords should offer the tenant a safe
habitable dwelling by keeping the rental unit in a good state of
repair. Facilities and appliances supplied by the landlord should be

maintained in a good and safe working order and condition.

6. Complaints

a. Di scrimnation. Any discrimnation encountered in trying to
secure housing ashore or while occupying a facility ashore should be
reported inmmediately to the Housing Supervisor, Personnel Support
Section, 784-2711.

b. Housi ng Probl ens. When problens cannot be resolved between
the owner/manager of a listed housing facility and the mlitary
tenant, .either party nay lodge a conplaint with the Housing
Supervi sor, Personnel Support Section, who has the responsibility of
investigating noncrimnal conplaints for validity per reference (a).
Full and conplete information shall be obtained from each party
concerned and the circunstances evaluated inpartially. V\hen
conmplaints are of a serious nature and when there are indications
that the Comranding General should becone involved, the facts should
be reported via the chain of comand to the Conmmanding GCeneral (B 10)

for further investigation or necessary action. Conplaints of a
crimnal nature will be imediately referred to the Provost Marshal.
7. Action

a. Head, Famlv Housing

(1) Establish and operate the Housing Referral Ofice and
provide the housing referral service as outlined in references (a)
and (c).

(2) Maintain listings of:

(a) Recommended civilian housing which is nondis-
crimnatory.

(b) MNonapproved facilities for which mlitary occupancy
is determned to be undesirable.

(c) Facilities that are not authorized by reason of
di scrim nation, as outlined in paragraph 3 above and consistent wth
reference (c).
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(3) A Housing Referral Representative wll furnish a copy of

this Oder to all mlitary personnel authorized to reside in the
civilian comunity in a tenant capacity.

b. Organizational Commanders

(1) Ensure all personnel checking in report to the Head, .
Famly Housing prior to executing any conmtnent for private housing.

(2) Ensure all personnel contact the Head, Famly Housing
prior to signing any rental or |ease agreenent.

c. Personnel encountering a discrimnatory practice in off-base

housing wll report such information to the Head, Famly Housing
I medi at el y.
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